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DISTRIBUTION:  Juvenile Court Health Services Optometry Procedure Manual 

PURPOSE 
 
To ensure that the youth’s medical record is updated. 
 
PROCEDURE: 

The Case History 
 
Upon arrival of the youth to the Eye Clinic, a case history will be recorded on the youth’s 
optometry electronic medical record form (PEMRS). The case history consists of the recording of 
the chief complaint and history of the present condition, as well as the gathering of other ocular 
and general health information that provide background information pertinent to the eye health 
assessment. The following information is part of the case history: 
 

1) Chief Complaint (Presenting Problem) 
This includes the reason for the referral to the Eye Clinic, along with any other pertinent 
information that the youth states as part of the history of his eye symptoms/condition. 
 

2) Approximate date of the youth’s most recent eye examination. 
 
3) Information regarding the previous use of prescription eyeglasses (and contact lenses). 

 
4) Information regarding the experience of ocular pain, including a pain score (based on a 

rating of 1 to 10). 
 

5) Information regarding drug and systemic allergies. 
 

6) History of eye surgery, history of eye or head trauma, or any other history related to the 
eyes. 

 
7) Information regarding systemic health conditions and the use of any pharmaceutical 

agents at the present time. 

REFERENCE 
JCHS Policy # C-501, “Vision Services” 
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