Rancho Los Amigos National Rehabilitation Center

ADMINISTRATIVE POLICY AND PROCEDURE

SUBJECT: PATIENTS IN POLICE CUSTODY Policy No.: B886
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PURPOSE:
To provide guidelines to the care of patients under the custody of a law enforcement agency.
POLICY:

Patients under the custody of law enforcement have the right to make decision related to their
healthcare. This includes the right to give informed consent and informed refusal.

Prisoners are presumed to have the capacity to make health care decisions upon arrival at
Rancho. If the prisoner does not have capacity for healthcare decision-making, it is the
responsibility of Correctional Health Services (CHS) or transferring entity to conduct due
diligence in locating a surrogate decision maker for the patient prior to the transfer.

Inmates arriving at Rancho for treatment remain under the legal jurisdiction of the Los
Angeles Sheriff's Department (LASD) or arresting law enforcement agency. Patients must be
accompanied and monitored by law enforcement at all times while at Rancho.

Procedure:
1. Admission:

A. CARO pre-screens patients for hospital admission in accordance to departmental
protocols and procedures. For custody patients, additional information are
requested and relayed to appropriate personnel/department including:

e Mental health history

e History of violence

* Information on surrogate decision maker for patients without capacity. Lack
of surrogate decision maker is not a prohibitive factor for Rancho admission
but requires coordination with transferring facility to prevent delay of care or
procedures.

B. Alias Designation:

o All custody patients shall be assigned an alias name by Bed Control
personnel.
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e Bed Control staff shall notify Rancho’s Sheriff's Dispatch of oncoming in-
custody patient’'s name, booking number, and alias.

e Bed control personnel shall change the alias name back to custody patient’s
name upon discharge or upon request by unit supervisor or designee.

Note: Please refer to Administrative Policy B703.1 “Notice of Name Change Alias” for
additional information.

. Outside Law Enforcement:

A. All outside law enforcement personnel must check in to Los Angeles County
Sheriff's station located on the Northeast corner, on the ground level of the parking
structure.

B. Rancho workforce members encountering or assisting outside law enforcement
must first ask if law enforcement checked into the campus Sheriff's station and
direct them accordingly.

C. Sheriff stationed on campus shall provide outside law enforcement personnel
facility orientation and guidelines brochure. See attached Law Enforcement
Orientation Brochure

D. Expectations from forensic law enforcement agencies transporting or guarding an
in-custody patient at Rancho:

o Forensic staff must continue to monitor and remain in the patient’s room at
all times when clinicians and staff enter the patient’s room.

e Forensic staff must comply with infection control and prevention standards
by practicing hand hygiene and wearing personal protective equipment
(PPE) as required on the posted isolation signage outside patient’s room.

e Forensic staff are responsible for monitoring the patient’s handcuffs or
shackles. Forensic restraints are removed upon the request of the physician
or nurse but forensic staff must remain within close proximity of the patient at
all times.

¢ In the event of a medical distress or an emergency, notify the nurse
immediately. Monitor the patient as closely as possible without interfering
with delivery of medical care in both emergency and no-emergency
situations.

lll.  Visitation/Communication:

e In-custody patients do not have the right to receive visitors or telephone calls
or any type of correspondence while at Rancho.

¢ Outside calls and visitation request for in-custody patients must be referred
to accompanying law enforcement personnel or correctional health services
liaison.

o For security purposes, staff are not to release information that custody
patient is in the hospital.
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V.

e Staff are not to accept letters or relay communication to and from custody
patient to outside entities.

e Notify unit supervisor and campus Sheriff (X57042) for any concerns or
issues related to custody patient or forensic staff.

In-Custody Patients Without Capacity:

Patients without capacity require a surrogate decision maker to make healthcare decision on
their behalf. Prior to contacting an in-custody patient’s next of kin, Rancho’s CSW must be
consulted first if the next of kin (NOK) has been vetted.

A. If a NOK or surrogate decision maker has been identified and noted in medical record by
transferring facility, CSW will call LASD liaison to ensure there are no safety or security issues
prior to contacting the next of kin.

B. Patient’s location at Rancho should NOT be disclosed to next of kin or surrogate decision
maker. Confidential phone lines are to be utilized for all outgoing calls from Rancho to in-
custody patient’s next of kin so that the location of patient is not disclosed.

The confidential phone lines are located in the following five areas and are labeled
“Restricted CID” on the phone screen.

e 18t Floor JPI, Room 1061

e 2" Floor JPI, Room 2061

e 3" Floor JPI, Room 3063

e CSW Office, 2™ Floor OPB, Room 2030

e Case Management Office, 2" Floor SSB, Room 2005

Note: Do not provide call back numbers of phone lines at Rancho to patient’s next of kin. Refer
requests by next of kin or surrogate for contact information to LASD Liaison, or CSW at correctional
health services.

C. CSW will contact the NOK or surrogate and engage them through a general discussion,
including confirming relationship of person contacted, accurate contact information, and
obtain any pertinent information related to the patient.

D. If CSW from transferring facility has not identified NOK then LASD should be contacted to
assist with obtaining this information.

Contact LASD Lieutenant (323)409-8683(during business hours; M-F) or
Afterhours-Watch Deputy (323)409-4563 (available 24/7) in order to request assistance
with locating NOK contact info.

For any emergencies, LASD Director has the Lieutenant’s private cell phone number.
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E. Once the next of kin information is received, CSW will follow procedures listed under section
B and C in vetting and communicating with the next of kin.

F. Once a surrogate decision maker is identified, CSW or designee will provide handoff to the
patient’s primary care provider or case management staff or clinical staff requesting to contact
the next of kin.

G. Clinical staff shall use confidential phone lines listed in section B, to contact the next of kin for
critical updates or to obtain consent for medical procedures.

H. Staff should refrain from participating in any conversation that does not relate with patient’s
healthcare.

I.  Any communication with the NOK should follow the expected confidentiality procedure.
V. Patient Care:

A. All custody patients should have an alias designation upon admission. Notify bed control
or nursing resource office (NRO) when patient does not have an alias assigned. Once
discharged from ORCHID, notify bed control or NRO to remove the patient’s alias.

B. Custody patients are to be placed on “Golden Hand” precautions upon admission.

Keypoint: Refer to “Golden Hand” Guidelines for appropriate interventions

C. While performing patient care, do not block the view of law enforcement personnel
monitoring the patient with the curtain. Law enforcement personnel are expected to
monitor the patient at all times.

D. If forensic restraints are removed for medical care, law enforcement personnel must be
within an arm length of patient at all times, even during patient care. Forensic restraints
are not to be substituted for medical-related restraints.

E. If there is immediate threat to life, the doctor or nurse will direct the law enforcement
personnel to remove the forensic restraints.

F. Do not accept or relay any type of communication from in-custody patient to outside
persons or entity.

G. Do not confirm or acknowledge the location of the in-custody patient. Phone calls and
visitation requests of in-custody patient must be referred to accompanying law
enforcement personnel, or LASD liaison.

Attachment: Facility Orientation for Law Enforcement Agencies Brochure

Resources:
California Hospital Association Manual, 2020
VR/CM/DK/MM/SV/FD: 3/24/21
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