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ORCHID

Moving Care Forward

Complex Care Plan
Job Aid v08.02.16

Before starting a Complex Care Plan on a patient, consult your facility policy and procedures.

This job aid is intended to show you how to flag a patient for the Complex Care Plan, and where to complete the
documentation. The alert for the Complex Care Plan fires the first time you open the patient’s record for a given
encounter.

1. Patient identified and approved (follow facility policy and procedures for which patient’s qualify for this plan) to
have a complex care plan added to their record. Staff must complete the Complex Care Plan documentation
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f. Complete relevant documentation. Information entered into the “Plan Summary” is limited to 250

characters. Plan Summary is shown in the alert when staff open the patient’s record the first time
for a given encounter.

g. Once all documentation is completed click on the green check box to sign your note.
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VO SR+ ¢+ BER

Performed on: 07/20/2016 |- E| 1049 [~ POT By: TEST, ICURN Cerner
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Complex Care Plan (CCP)

Complex Care Plan (CCP)

Plan Summary

Text that wil appear in the alert, place a short and relevant descriptior]

m

Name of PCP Team Lead member name
Care Plan Start Date Reason for care plan Lead contact information
s v =) |o Inpatient HU O ED HU | | ‘

Date of Discharge from CCP Care Plan Outcome

e g = E O Case closed patient met CCM goals () Case close patient not engaged/lost to follow up
O Case closed patient did not meet CCM goals O Other:

Remove Alert in Nursing PM conversation when case closed

Medical Diagnosis Recent/Relevant Diagnostics
Tahoma v 9 - % B BU/
Pregnant 5
ADHD 5

22-APR-2016 07:47:24<$>

Diabetes mellitus
ik abal )

Name of healthcare provider communicating care plan to patient | |

Current Medications Medication Barriers
Tahoma vs + @ ym@ BUJS === [ Adherence <

In Progress

2. Ifitis determined that the patient should have an Alert set so that staff is
aware of this Complex Care Plan for any new encounter, users with access

¥ PM Conversation

to the PM Conversation | Nursing will need to make the following changes:
a. With the patient’s record open, select PM Conversation
b. Nursing

Cancel Discharge

WH Newborn QuickReg
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o

In the Nursing registration conversation go to the “Complex Care Plan Alert” drop down and select “Yes”
d. Click Complete

e =y
Last Name First Name Middle Name . Social Security Number Medical Record Number Financial Number Reason for No Phone Number
ZZZZTESTKIM MARIA o 100607651 99900020 -
Phone Number .

(310) 2222345 Last Name First N
c
Aats W 4 ZZZZTESTKIM MARI
Disease Alert
Phone Number
(310) 222-2345
Alerts
Disease Alert
Complex Care Plan Alert
=
ey
Admit Source Patient Type
Clinic Refenal EleN Inpatient
Locatior I
Building Nurse\Ambulal® Room i istration Date ) Time. Inpatient Admit Date Inpatient Admit Time
Harbor-UCLA 4E 03 J v 0372872016 14:38 03/28/2016 14:39
Physician Information
Admitting Physician Attending Physician Ng
TEST. ED Nurse Practt (@8]  TEST. ED Nurse Practi (4]
Emergency Contact
Patient's Relationshipto EC  Last Name First Name ( EMC Address Same as patient?
M Address
9
Home Phone Number Alemate Phone Number Extension
(G [] s
Next Of Kin
Patient's Relationship to NOK  Last Name First Name Date of Bith = Gender NOK Address Same as Patient?
> o e e all = >
M Address
94

I Complete | | Cancel
Ready co2 1045

With the Alert set to yes, users will get a pop-up alert the first time they open a patient record.
Note: the Plan Summary appears in the Alert

= Center &3 Multipatient Task List 5 Ambulatory Organizer 5 Population Worklist % Dynamic Worklist Import 5 Dynamic Worklist Import 5 Quality Measures  E5 Learningll

] -8 o

ﬁlExit LJ Calculator i‘éhdHc’c &4 Add ~ ; PM Conversation - Specimen Collection E_ Depart .ﬂCommunucate - Patient Education _51 Medical Record Request
S
© Complex Care Plan Alert
Cerner

This patient has a Complex Care Plan. please refer to the complete document in the
~ [| |Notes section.

Plan Summary: Text that will appear in the alert. place a short and relevant
description
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3. To review the “Complex Care Plan”

Goto

a. Notes
b. Find PowerForm Textual Renditions

NOTE: Change view to “By Type” and select PowerForm

Menu

SBAR [Patient 50 wmary)

Ambulatory Sun nary

Visit Summary

= Inpatient Progress Notes
F- Inpati

W I e [ e CLE

MAR
e ent Progress Hute - Murse
Task List
Cirders
Medications
Motes

-1 Complex Care Plan (CCP) - Text

LAayiies: L FIUWIeEnnes

Allergies

Histories
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