
If the provider caring for the patient is not 
available to accept the CRR, the radiologist 

contacts the back-up provider (Attachment E) 

Radiologists relays the CRR to the provider 
and has the provider “read back” the result 

Radiologist documents CRR 
Notification in Cerner RadNet RIS 

Provider documents CRR follow up 
in the patient’s chart 

Provider makes a decision about 
the necessary follow-up care, issues 
orders and documents in ORCHID 

LOS ANGELES GENERAL MEDICAL CENTER 
CRITICAL RADIOLOGY RESULTS REPORTING 

(10:01 TO 6:59 AM) 

Attachment C 

CALL PAGER OPERATOR AT (323) 409-4906 TO PAGE BACK UP PROVIDERS 
 
 
 
 

 

Note:  OR, ER, ICU and Employee Health CRRs are called directly by the radiologists at all times. 3/02/22  

Radiologist encounters a Critical Radiology Result (CRR) 

Hospitalized patients 

Radiologists calls the provider on duty 
caring for the patient 

Radiologists calls the “backup” provider 
(Attachments E) 

Non-hospitalized patients 

Radiologist documents CRR 
Notification in Cerner RadNet RIS 

Provider needs 
to contact the 

patient 

Yes 

Radiologists refers the provider to 
patient chart for contact information. 

No 
Provider obtains patient’s 
Demographic information 

Provider contacts patient by phone. 
Requests police courtesy call (323) 226-3333. 

Yes 
Patient contacted? 

No 
Provider documents CRR follow-up 

including efforts 
to contact patient in patient’s chart. Makes 
additional follow-up attempts as necessary. 

Patient is given instructions 

Radiologists relays the CRR to the back-up 
provider and has the provider “read back” the result 


