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SUBJECT: SUSPECTED ABUSE OR NEGLECT OF DEPENDENT ADULTS OR 
ELDERS 

POLICY NO. 332D 

CATEGORY:  Provision of Care EFFECTIVE DATE: 12/01 

POLICY CONTACT:  Jennifer Murray UPDATE/REVISION DATE: 3/23 

REVIEWED BY COMMITTEE(S):  

PURPOSE: 
To provide definitions and guidelines for mandatory reporting of suspected abuse or neglect of Dependent 
Adult or Elder patients. 
 
POLICY: 
At Harbor-UCLA Medical Center, any employee who learns of an alleged or suspected abuse or neglect of 
dependent adults or elders is mandated by the State to report the incident to the appropriate authorities. 
 
DEFINITIONS AND IDENTIFICATION OF VICTIMS: 
ABUSE: The infliction of injury (including physical or sexual assault), unreasonable confinement, intimidation, 
cruel punishment, or financial exploitation with resulting physical harm, pain, or mental anguish.  It may also 
include the use of chemical restraint, medication, or isolation without authorization, for a non-authorized 
purpose, or beyond an authorized period. Abuse may be observed or suspected from visible injuries or as 
stated by the elder or dependent adult. Abuse or neglect can be inflicted by family, friends or guardians, and 
can take place in the home or in an institution such as a long-term care facility.   
  
Definitions and criteria of possible victims of abuse include: 

• An elder that is 60 years of age or older 

• A dependent adult between the ages of 18 and 59 who has physical and/or mental limitations which 
restrict his/her ability to carry out normal activities or to protect his/her rights 
 

Indicators of possible abuse include the following definition and criteria: 

• Delay in seeking care for injury 

• Injury inconsistent with history provided 

• Conflict in report of injury from patient and caregiver 

• Lacerations, bruises or fractures in various stages of healing 



LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES 
HARBOR-UCLA MEDICAL CENTER 

 

 

 

Page 2 of 3 
 

SUBJECT: SUSPECTED ABUSE OR NEGLECT OF DEPENDENT ADULTS OR 
ELDERS 

POLICY NO. 332D 

• Certain types of burns (cigarette burns, burns of the buttocks or genitals and immersion burns) 

• Rope burns or marks 
 
NEGLECT: Refers to the failure of a caretaker to provide the goods or services that are necessary to avoid 
physical harm or mental anguish. Indicators of possible neglect include the following: 

• Evidence of absent or inappropriate medical care (i.e., decubitus ulcers or under/over medication) 

• Absence of dentures, glasses or hearing aids when needed 

• Poor hygiene or soiled clothing 

• Malnutrition or dehydration 
 
PROCEDURE: 

A. Any employee (care custodians, health care practitioners, and support staff) who learns of a 
suspected elder or dependent adult abuse situation must: 
1. Notify the patient’s physician. 
2. Complete a Report of Suspected Dependent Adult/Elder Abuse form (Attachment I) as described 

below. 
B. Health Care Practitioner and Care Custodian 

1. If the victim is an inpatient, or is being admitted to the hospital, place a Consult to Clinical Social 
Work in the electronic healthcare record (EHR). 

2. Take the following steps depending on where the abuse occurred: 
a. Incident occurred in a private residence, report the incident by either: 

1) Calling the Elder Abuse Hotline (877) 477-3646; 
2) Reporting online (if not an emergency or not life-threatening), using the secured internet 

reporting tool, which can be accessed at: 
https://hsslacountyprod.wellsky.com/Assessments/?WebIntake=A6DCB64F-7D31-4B6D-
88D6-0A8FA7EA505F.   

b. If the report is made by phone, a written report (Report of Suspected Dependent Adult/Elder 
Abuse, Form SOC 341 (Attachment I) must be completed and mailed within two (2) working 
days to: APS, Attention: Aging and Adult Services Call Center, 3333 Wilshire Blvd., Suite 400, 
Los Angeles, CA 90010.  If the report is made online, there is no need to mail a copy to APS. 

c. Incident occurred in a licensed facility outside of Harbor-UCLA Medical Center: 
1) Call the local Los Angeles County Long-Term Care Ombudsman (WISE & Healthy Aging), at 

(800) 334-9473 Monday through Friday 8:30 a.m. to 5:30 p.m. and then to 
(800) 231-4204, after hours.   

2) Complete the Report of Suspected Dependent Adult/Elder Abuse (Appendix I) and send to 
the local law enforcement agency, the Long-Term Care Ombudsman Program (LTCOP), 
and the appropriate licensing agency according to the back of the SOC 341 form. 

 
d. Incident occurred at Harbor-UCLA Medical Center: 

1) Notify the L.A. County Sheriff’s Department at x64450. 
2) IMMEDIATELY inform your supervisor/manager.  
3) File the Report of Suspected Dependent Adult/Elder Abuse (Attachment I) immediately by 

phone or online following the process outlined in section 2 (a) 1-2 above. 
4) Complete and submit a Safety Intelligence (SI) report from the Harbor Intranet page. 

 

https://hsslacountyprod.wellsky.com/Assessments/?WebIntake=A6DCB64F-7D31-4B6D-88D6-0A8FA7EA505F
https://hsslacountyprod.wellsky.com/Assessments/?WebIntake=A6DCB64F-7D31-4B6D-88D6-0A8FA7EA505F
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C. Unit Clerk 
Unit clerks, when available, will assist in faxing and mailing any reports. 

 
D. Supervisor/Manager  

The supervisor/manager is responsible to ensure appropriate agencies have been notified and that a 
Safety Intelligence (SI) report has been submitted. 

 
 



ATTACHMENT I
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