
  

Access 
 

RRI 
 

Dial-A-Ride 
 

Logisiticare 
 

MTA Bus 

 

Telephone 

 

 

(800) 827-0829 

 

 

(562) 401-6778 

 

 

211 

 

 

(866) 529-2141 

 

 

(323) 466-3876 

 
 
 

 
Eligibility 

In-person 

evaluation is 

required, 

demonstrate 

you are unable 

to use public 

transportation 

Waiting for Access 

to be approved, 

use for up to six 

weeks after 

discharge, 

exceptions are 

made case by case 

 
Requirements vary 

per city, usually at 

least 60 years and 

older or persons 

with disabilities 

 
Registered 

members  of LA 

Care medical 

insurance plan 

under Medi-Cal 

 
 
 

 
Eligible for all 

 

 
 

Cost 

 

$2.50 - $3.25 

each way 

depending on 

the distance 

 

 
 

Free 

 

 
 

$0.25 each way 

 

 
 

Free 

 

Free with Access 

card, or reduced 

with reduced fare 

card 

 
Service 

Area 

Los Angeles 

County, (other 

counties have 

similar services) 

Pick-up location 

must be within 20 

miles from Rancho 

Los Amigos 

 
 

See handout for 

participating cities 

 
 

Los Angeles 

County 

 
 

Los Angeles 

County 

 

Ride Share 
(picks up others) 

 
Yes 

 

 

Yes 

 

 

Yes 

Yes, Rider can 

request no ride 

share 

 

 

Yes 

 
 
 
 
Reservation 

 
At least 24 

hours in 

advance. The 

earlier the 

better to receive 

desired time 

 

 
 

At least a week in 

advance. Space is 

very limited - the 

earlier the better 

 
 

 
At least 24 hours to 

one week in 

advance 

 
 

At least 48 hours 

in advance, same 

day service is 

available if trip 

times are flexible 

 
 
 

 
None 

 

Extra 

passenger 

One person can 

ride with 

passenger for 

free 

One person can 

ride with 

passenger for free 

Assistants or 

caregivers can ride 

for free 

One person can 

ride with 

passenger for free 

 
Pays regular bus 

fare 

 
 
 

Restrictions 

of use 

 

 
 
 

None 

 
 

Limited to 

appointments at 

Rancho Los 

Amigos 

 

Limited to the 

same city; some 

serve neighboring 

cities for medical 

appointments only 

For non- 

emergency 

medical and 

therapy 

appointments 

only 

 
 
 

None 

 

 

 
 

Transportation Options 
* Services below are handicap and wheelchair accessible 
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