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POLICY: Hospitalization can foster a patient’s feelings of dependency on staff. Patients
who have emotional difficulties may find it traumatic to break therapeutic ties.
Former patients may attempt to maintain these ties by contacting staff in a social
setting after discharge. Personal or social relationships between staff and
patients can lead to psychological harm.
Contact between former patients and staff outside of the hospital is both
unethical and detrimental to both the former patient and staff. For these
reasons, any contact between staff and former patients is strongly discouraged.
PURPOSE: To define the policy for contact between staff and former patients.
DEPARTMENTS: Mental Health Nursing
DEFINITIONS: Personal or social relationships for the purpose of this policy shall be defined as
any contact while the staff member is not on duty.
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