
Process for Actions to Clear Medical Record Delinquencies                                  Attachment to Medical Center Policy 407 

 

 

Check database for 
Medical Record 

deficiencies every two 
weeks 

Identify Medical Record 
delinquencies (deficiency 

older than 14 days) 

A member of Attending Staff 
Association or a resident on rotation 

at LAC+USC? 

Visited MR 
within 3 working days 

before leaving? 

Placed on "hold" until 
return to LAC+USC 

dates of absence from ( 
Med Ctr entered) 

Visited MR 
within 3 working days 

after returning? 

Letter to the physician to resolve 
Medical Record deficiencies within 

specified time period. If not resolved, 
physician is subject to disciplinary 

action under Policy 407* 

Has 10 or more 
delinquent medical 

records? 

Last visit to 
Medical Records 

 days? <14 

*Providers, including affiliating residents, who 
rotate from non-LAC+USC Medical Center 
programs and who are delinquent in their 
medical records will be prohibited from 
additional rotations within the Network facilities. 

Definitions : 
deficiency A     in a medical record is defined as any failure 

to document in the patient medical record according to 
documentation standards specified in the Attending Staff 
Manual and/or the Network Policy Manual. Examples 
include failure to sign a verbal order or an operative note 
or to dictate an operative note, among others. 

A  delinquency     in a medical record is defined as a 
deficiency that is not corrected within 14 days after the 
date of discharge. 

No action 

No 

No 

Yes 

Yes No 

Yes 

Yes No 

No 
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