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5. Patients who do not have capacity to make discharge decisions will be referred to Social 
Work to assess family involvement in decision making. A referral for conservatorship will 
be sent to the Office of Public Guardian if appropriate. 

6. For all patients who request to voluntarily discharge to an unstable housing including a 
shelter or the streets, staff must consult the Director of Social Work or the Director of Case 
Management to determine if there any other alternatives. Transportation cannot be 
provided for patients who chose an unstable housing discharge against medical advice. The 
Social Work Department can assist with transportation between the hours of 7:30 a.m. and 
4:30 p.m. The nursing resource office should be contacted after hours. 

7. If the best possible option is to DC a patient to an unstable living situation and they refuse 
to leave at the time of their discharge, follow the process for Non Voluntary Discharge. 

Addendum: In Compliance with Senate Bill 1152 effective January 1, 2019, the following services 
will be provided to homeless/unstably housed patients from any of our inpatient units prior to 
discharge at Rancho Los Amigos. All relevant disciplines must document in ORCHID that these 
services were provided to the patient.

� Physical Exam(indicating medical stability for discharge)-Physician 

� Referral for Follow up Care if needed-Medical or Behavioral 

If applicable, there will be contact with the patient’s PCP,(including if patients 
are empaneled and will be returning to Rancho Los Amigos for their primary 
provider) the patient’s health plan, or a list of free/low cost clinics will be sent 
with the patient in the area of their preference-Case Management. 

� Meal-Nursing

� Weather Appropriate Clothing if the patient’s clothing is inadequate-Social 
Work, Nursing(after hours) 

� Discharge Medications(a prescription, or an appropriate supply of all 
necessary medications)-Pharmacy, Nursing 

� Infectious Disease Screening as appropriate-Physician, Infection Control 

� Vaccinations-Physician 

� Transportation-30 miles(maximum)from hospital to destination-Social Work 

� Screening/enrollment in insurance-Patient Financial Services 

When engaging with social services agencies or shelters to provide linkage, Social Work must 
document the name of the organization that has agreed to accept the patient, the name of the staff 
who committed to the agreement and note that patient will have a discharge summary of medical 
information, medications, treatments, etc.  










