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PURPOSE:
The purpose of this policy is to state the Department's position on confidentiality of records
POLICY:

The Department's varied operations result in a number of different records which shall be
treated asconfidential. Included are:

1. Patient records.

2. Employee personnel records

3. Business records.

4. Non-patient, public health records.

Allrecords maintained by the Department shall comply with Federal and State laws
regarding confidentiality of records, and in no event will confidential records be released
without patient or other appropriate authorization.

It is the responsibility of all employees to observe regulations governing confidentiality of
records. Failure to do so shall be cause for disciplinary action by the Department.

REFERENCE(S)/AUTHORITY:

The mission of the Los Angeles County Department of Health Services is to ensure access to high-quality, patient-centered,
cost-effective health care to Los Angeles County residents through direct services at DHS facilities and through collaboration with
community and university partners.
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California Health & Safety Code

Health Insurance Portability and Accountab:llty Act of 1996 (HIPAA)
California Evidence Code

California Welfare & Institutions Code

Federal Regulations Governing Programs of Alcohol Abuse and Drug Abuse.
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