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To outline the procedures for mandatory repmiing of known or suspected or alleged patient abuse. 

POLICY: 

The Department of Pediatrics maintains responsibility in reporting occurrence of suspected child abuse and 
neglect to the appropriate agency. 
Key Point : Refer to Repmiing Guidelines for Known or Suspected Abuse. Policy B708 

Children referred to Rancho who are suspected of being abused or neglected are evaluated by a Pediatrician, 
Social Worker and Psychologist. Referrals are made to the Child Protective Services (1-800-540-4000) 

'he Depmiment of Pediatrics adheres to Administrative Policy #B708 "Repmiing of Suspected Patient Abuse" 
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Fl:eport~ .. uldeUnes for Known or Suspected tldbuse 

Elder Adults-65 years old or older ghild-persons under the age 18 
• t "'"'"''(.'\ rl,~'!t"~Ct Ll~t.::v r ,_ •• ,:,; Dependent Adults-i 8 to 64 years old who are disabled 
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1. Notify Law Enforcement at X57042 
2. Notify Patient's Physician 
3. Notify Immediate Supervisor 
4. Document in the medical records 
5. Enter an onHne event P2:1JO\ t 

Child F,buse 

/,.-,, 1-1-"IDE· " 1'1\'~'-'0 VL• ~ <;.e-1 ,\.,.lfl ,.. 

Steps 1-5 
6. Child Abuse 
Hotline 1-800-540-
4000. Complete 
written report online 
at 

"' 

\!Vfrfi-Hl\J F!A!\\CHC 
Steps 1·5 

Do Not Call Child 
Abuse Hotline 

COMPLETE STEPS# 1-5 ABOVE AND BELOW AS FOR ELDERLY/DEPENDENT )}.BUSE 

6 
A 
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1-\ccused 
Outsid·;::; nancl·v): 

Private Home, 
Hotels, Shelter, 

··-· .. L 
Contact 24-Hour 

OR 
Submit an electronic 
report at .,,. 

! 

I 
/ Accused 

Outside Rancho: 
Long Term Facility, 

Skilled Nursing 
Facility, 

Nursing Home, 
Board and Care 

I 

Care Ombudsman's 
Office 

Phone (800)334-

\ 
l I 

( .li.ccusec! 
'\ 

.L1;;ccused 
Outside VVithin Rancho Grounds: 
Rancho: Patient, Visitor, 
Outside Non-Rancho Workforce 

Hospitals and 

Clinics I 
6. Complete an ;Jli_:Lfqr:rr 

\.. 

6. Complete an form. 
7. Fax the "Unusual Occurrence" form to 
California Department of Public Health 
(CDPH) Fax# (714)567-2815 

' ,D:,ccused: 
Rancho Workforce 

Member 

6. Supervisor or designee 
to ensure: 
IJ Steps 1-5 are done. 
c Notify Human 

Resources. 
LJ Remove staff from 

patient care. 
o Complete an ,?!R t=orm 
0 Ensure completion of 

~Hidcvj!s as needed. 
o Notify Risk 

Management within 24 
hrs. Of incident. 
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?.dece:·,c0: Administrative Policy B 708 "Reporting Known or Suspected Patient Abuse" 
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